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IRM PROCEDURAL UPDATE  
 
 
DATE: 03/28/2014 
 
NUMBER: WI-21-0314-0585 
 
SUBJECT: Tax Practitioners; PPS Scope of Service and Inquiries; Reporting 
Agents Using Form 8821  
 
AFFECTED IRM(s)/SUBSECTION(s): 21.3.10 
 
CHANGE(s):  
 

IRM 21.3.10.1(2) Added additional information regarding Tax Practitioners 

2. PPS is limited to tax practitioners (individuals and businesses) who provides tax 
advice, prepares income taxes or acts on the taxpayer’s behalf who are calling in 
regards to an account related issue before the IRS. This includes, but not limited 
to, preparing and filing documents or corresponding and communicating with the 
IRS regarding the tax matter(s).  

 

IRM 21.3.10.2(2) Added Reminder for assistors to probe to determine what the 
purpose of the call is 

2. Before assisting the practitioner, verify that the caller meets the qualifications 
stated in IRM 21.3.10.1 (2), Practitioner Priority Service (PPS) Overview, above 
and is calling in regards to an account related issue.  

REMINDER: Assistors must probe to determine what the purpose of the call is 
and make a determination based on the caller’s response whether the issue is 
account related or not. 

 

IRM 21.3.10.2(7) If, And, Then Chart Added information for Reporting Agents 
using Form 8821 

7. Use the following chart for Form 8821, Tax Information Authorization:  

IF AND THEN 
The caller has a Form 
8821 processed to the 
CAF database or is 

The caller is directly 
assisting the taxpayer 
with an account related 

A PTIN is required. 
Request the caller to 
provide their PTIN. If 
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submitting Form 
8821, via fax 

issue the PTIN is provided, 
assist the practitioner. 

The caller has a Form 
8821 processed to the 
CAF database or is 
submitting Form 
8821, via fax  

The caller is directly 
assisting the taxpayer 
with an account related 
issue 

A PTIN is required. 
Request the caller to 
provide their PTIN. If 
PTIN is not provided, 
advise the caller that 
you cannot help them 
and to call the 
appropriate toll-free 
number. 
 
IMF - (800) 829–1040 
 
BMF - (800) 829–4933,  
 
Or, refer them to one of 
the other resources 
available for customers.  

The caller has a Form 
8821 processed to the 
CAF database or is 
submitting Form 
8821, via fax and is 
directly assisting the 
taxpayer with an 
account related issue 

The caller identifies 
himself/herself as a 
Reporting Agent and is 
the current Reporting 
Agent for the taxpayer as 
verified by accessing CC 
RFINK. 

Assist the practitioner. 

The caller has a Form 
8821 processed to the 
CAF database or is 
submitting Form 
8821, via fax and is 
directly assisting the 
taxpayer with an 
account related issue.  

The caller identifies 
himself/herself as a 
Reporting Agent and is 
not the current 
Reporting Agent for the 
taxpayer as verified by 
accessing CC RFINK. 

Advise the caller that 
you cannot help them 
and to call the 
appropriate toll-free 
number:  
IMF - (800) 829–1040  
BMF - (800) 829–4933,  
 
Or, refer them to one of 
the other resources 
available for customers.  

CAUTION: For all situations identified above, refer to IRM 21.3.10.2 (1) b) 
for more information. 
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IRM 21.3.10.2(7) If, And, Then Chart removed Note from second bullet and 
Added Caution at the end of the table 

7. Use the following chart for Form 8821, Tax Information Authorization:  

IF AND THEN 
The caller has a Form 
8821 processed to the 
CAF database or is 
submitting Form 
8821, via fax 

The caller is directly 
assisting the taxpayer 
with an account related 
issue 

A PTIN is required. 
Request the caller to 
provide their PTIN. If 
the PTIN is provided, 
assist the practitioner. 

The caller has a Form 
8821 processed to the 
CAF database or is 
submitting Form 
8821, via fax  

The caller is directly 
assisting the taxpayer 
with an account related 
issue 

A PTIN is required. 
Request the caller to 
provide their PTIN. If 
PTIN is not provided, 
advise the caller that 
you cannot help them 
and to call the 
appropriate toll-free 
number. 
 
IMF - (800) 829–1040 
 
BMF - (800) 829–4933,  
 
Or, refer them to one of 
the other resources 
available for customers.  

The caller has a Form 
8821 processed to the 
CAF database or is 
submitting Form 
8821, via fax and is 
directly assisting the 
taxpayer with an 
account related issue 

The caller identifies 
himself/herself as a 
Reporting Agent and is 
the current Reporting 
Agent for the taxpayer as 
verified by accessing CC 
RFINK. 

Assist the practitioner. 

The caller has a Form 
8821 processed to the 
CAF database or is 
submitting Form 
8821, via fax and is 
directly assisting the 
taxpayer with an 
account related issue.  

The caller identifies 
himself/herself as a 
Reporting Agent and is 
not the current 
Reporting Agent for the 
taxpayer as verified by 
accessing CC RFINK. 

Advise the caller that 
you cannot help them 
and to call the 
appropriate toll-free 
number:  
IMF - (800) 829–1040  
BMF - (800) 829–4933,  
 
Or, refer them to one of 
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the other resources 
available for customers.  

CAUTION: For all situations identified above, refer to IRM 21.3.10.2 (1) b) 
for more information. 

 

IRM 21.3.10.2.1(1) Added Note for assistors to answer general questions 

1. PPS provides a number of benefits to tax practitioners, for example:  
o Locating and applying payments.  
o Explaining IRS communications, i.e., notices and letters.  
o Providing general procedural guidance and timeframes.  
o Provide Form 1099 and Form W-2 information.  
o Providing one of the self-help methods to obtain forms and/or 

publications; see IRM 21.3.6.4.1, Ordering Forms and Publications.  
o Resolving taxpayer account problems on active accounts.  
o Transcripts of taxpayer accounts (including income verification) when the 

tax practitioner is calling in regards to an account related issue. See IRM 
21.3.10.4.4, Transcript Requests.  

NOTE: When a tax practitioner calls up with a general question, you will assist 
them, per the 3rd bullet above. 

 

 


